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Rased issues its report on monitoring government performance 
within 1 Year

• 382 commitments were issued by Al- khasawneh’s government in one year; of which 14% 
were completed.

• Half of the commitments were under the Economic Reform sector.
• 50% of Jordanians believe that the cabinet was not able to carry out its responsibilities. 
• 19.9% of Jordanians believe that the cabinet was able to carry out its responsibilities in a 

moderate manner.
• 22.6 of Jordanians believe that the cabinet poorly carried out its responsibilities.
• 7.5% of Jordanians believe that the cabinet was able to carry out its responsibilities in a 

proper manner.
•	 65	appointments	were	issued	during	the	first	year.
• 8.1% of Jordanians believe that the government has been transparent in providing infor-

mation to its citizens and media.
•	 10.4%	of	Jordanians	are	highly	satisfied	with	the	governmental	electronic	services.
• 366 government decisions were made within a year, in which 17% was in the legislative axis. 
• 13 Ministers for the Ministry of Transportation in the last 10 years, 9 for Ministry of Labor, 

and 10 for Ministry of Energy and Mineral Resources were appointed.

www.hayatcenter.org
https://www.facebook.com/AlHayatCenterRased
https://twitter.com/Rased_Jo
https://www.instagram.com/rased_jordan/
https://www.linkedin.com/company/al-hayat-center-for-civil-society-development-.-hccsd-/
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Amman, Jordan

Hayat - RASED: The results of Hayat Center-RASED report on the performance of the Khasawneh 

government in its first year showed that it expanded its commitments to reach 382 commitments, 

of which 14% were completed, and the percentage of the ongoing commitments to the Khasawneh 

government reached 52%, while the percentage of commitments that are still pending (inactive) 

reached 34%.

In the context of analyzing the commitments of the Khasawneh government, it was found that 51% 

of the commitments were within the axis of economic reform, followed by the axis of development 

and services by 35%, the axis of administrative reform and anti- corruption by 6%, the axis of the rule 

of law and human rights by 4%, and the axis of foreign affairs by 2%, then the political reform axis 

with 1.5% and the axis of transparency and media with 0.5% of the total commitments.

With regards to the Government’s activities during a year, the total activities of all members of the 

cabinet reached 2456 activities, including 1280 ministerial field activities, and 1176 ministerial of-

fice activities, and 58 field visits by the Prime Minister were monitored, and the most ministers who 

conducted field activities were the Minister of Agriculture with 104 field activities, then the Minister 

of Social Development with 84 field activities, followed by the Ministers of Water and Irrigation and 

the Minister of Tourism with 77 field activities for each.

The report included a survey on the performance of the Khasawneh government during its first year, 

which was carried out during the period of 17/10/2021 until 21/10/2021, where 3,290 female and 

male citizens responded to the survey. The results showed that 7.5% of Jordanians believe that the 

Cabinet of Dr. Bishr al-Khasawneh’s government was able to assume its responsibilities to a large 

extent, while this percentage was 6.8% 6 months ago. In addition, 42.5% of Jordanians believe that 

the government was able to assume its responsibilities in a moderate and weak manner, while this 

percentage 6 months ago was 49.1%.  Moreover, 50% of Jordanians said that the Cabinet was not 

able to assume its responsibilities, as this percentage 6 months ago was 44.1%.



3

HAYAT CENTER - RASED

Press 
Release

The results of the poll showed that 8.1% of Jordanians believe that the government was transparent 

in making information available to citizens and media after a year, while 45.2% believe that the gov-

ernment practiced it in a moderate and weak manner, while 46.7 percent of Jordanians believe that 

the government did not practice the principle of transparency and availability of information.

The results also showed that 9.7% of Jordanians are highly satisfied with the government’s handling 

of Covid-19 pandemic, and 43.7% are moderately and weakly satisfied, while the percentage of Jor-

danians who are not satisfied with the government’s handling of the Corona pandemic and its reper-

cussions during its first year reached 46.6 %.

Regarding Jordanians’ satisfaction with the electronic services provided during the first year of the 

government’s life, it was found that 10.4% of Jordanians are highly satisfied with them, 49.9% of 

Jordanians are moderately and weakly satisfied, and 39.7% of Jordanians are dissatisfied.

With regards to the Government’s decisions,  Al-Khasawneh Government made a total of 366 decisions 

during the first year, and all decisions were analyzed based on several axes to show that the financial 

and economic axis is the highest with 35% of the total decisions, followed by the legislative axis 17%, 

followed by the administrative reform axis with a rate of 16%. This was followed by the axis of appoint-

ments and the axis of development and services with a percentage of 13% for each, and finally the axis 

of international agreements and treaties with a percentage of 6% of the total decisions.

The number of appointments made by Al-Khasawneh Government to leadership positions in its first 

year reached 65, and in comparison to the Razzaz government in its first year, the number of ap-

pointments reached 53 leadership positions. 13 Ministers have rotated in the Ministry of Transport 

in the last ten years, while 10 ministers have rotated in the Ministry of Energy, also we had 8 minis-

ters for the Ministry of Industry and Trade and 10 ministers for the Ministry of Agriculture, and for 

the Ministry of Labor it has rotated with 9 ministers.

With regards to the defense orders, the government issued 16 defense orders and 34 subsequent 

statements of previous defense laws, distributed among the axes by 38% in the development and 

services axis, followed by the rule of law and human rights axis and the economic reform axis with 

30% each, and 2% in the administrative reform axis.
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By comparing the results of the Khasawneh government report in its first year with the results of the 

report of Al-Razaz government in its first year, it is well noted that the Al-Razaz government made 

299 commitments, of which 14% were completed, noting that the same percentage goes to the Kha-

sawneh government. Furthermore, regarding the activities, it is demonstrated that the Khasawneh 

government was higher in the number of activities, reaching 2456 activities, of which 52% were 

field activities, while the Razzaz government carried out 2409 activities, of which 69% were field 

activities.

Dr. Amer Bani Amer, General Director of Al-Hayat Center - RASED stated that the governments are 

still expanding their commitments with limited achievements, as by comparing the performance of 

the current government with the previous government in its first year, it is shown that the percentage 

of fulfillment of commitments is similar. Dr Bani Amer highlighted that the delay in the government 

official media response and the lack of offering the right and available Information/news for citizens 

and the media in the appropriate time and form led to decrease in the citizens’ confidence in the 

government’s performance and contributed to increase the spread of misinformation and increasing 

rumors. Dr Bani Amer add that the government did not provide qualitative commitments that ensure 

the flow of the right information to the citizens in order to enhance the level of trust between the 

government and the citizens. Also, Dr Bani Amer indicated that the government shall adopt more 

public participatory approach towards building its commitments, so it meets the social and econom-

ic needs for the Jordanian society. 

Dr Bani Amer indicated that the report relied on a set of qualitative and quantitative indicators that 

were developed by the monitoring team within a scientific methodology that included six basic stag-

es, starting from the stage of collecting information through the stage of verifying information, clas-

sifying and analyzing information, and verifying information received from the relevant authorities, 

and analyzing and verifying data. With stakeholders, the stage of community participation will be 

implemented on the results of the report in order to obtain feedback from citizens after its publica-

tion. It is mentioned that official communications have been sent to all relevant authorities to verify 

the information obtained and provide the work team with any comments or observations in order to 

develop a methodology, working in line with international best practices.
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11. A Comparison between both Governments; Dr.Khasawneh & 
Dr. Alrazzaz, in terms of the Activities during their �rst year

Dr.Khasawneh
Governments

Dr. Alrazzaz
Governments

52.0%

48.0%

69.0%

31.0%

Field Activity

O�ce Activity

12. A Comparison between both Governments; Dr.Khasawneh & 
Dr. Alrazzaz, in terms of the Appointments during their �rst year
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13. A Comparison between both Governments; Dr.Khasawneh & Dr. 
Alrazzaz, in terms of the Ministerial Committees during their �rst year
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14. A Comparison of the Satisfaction Level of the Jordanians 
in the Governments carrying out its responsibility 
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15. A Comparison of the Satisfaction Level of the Jordanians in the government 
not being transparent in providing information to citizens and the media.
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16. A Comparison of the Satisfaction Level of the Jordanians in 
the way Al-Khasawneh government handling the Corona Crisis.
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17. A Comparison of the Satisfaction Level of the Jordanians 
in the Electronic Services Provided by the Government 
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